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RELEASE OF FUNDING YEAR 2008 ELIGIBLE SERVICES LIST FOR 
SCHOOLS AND LIBRARIES UNIVERSAL SERVICE MECHANISM 

CC Docket No. 02-6 

(ESL) for the schools and libraries universal service support mechanism pursuant to section 54.522 of the 
Commission's rules.' On July 27,2007, the Commission released a Public Notice (FCC 07-130) seeking 
comment on the ESL proposed by the universal service fund's administrator, the Universal Service 
Administrative Company (USAC), for Funding Year 2008, as required by section 54.522: Those 
comments, where applicable, are noted in this Public Notice. 

Via this Public Notice, the Commission releases the Funding .Year 2008 Eligible Services List 

Some of the changes that have been made to the Funding Year 2008 ESL are: 

0 Centrex: In the 2008 ESL, Centrex service is treated as basic telephone service for purposes 
of the schools and libraries program with the intention of eliminating the requirement that 
applicants file a technology plan for Centrex service? 

Internet Access for Distance Learning: We clarify that basic conduit access to the Internet 
for the purpose of accessing distance learning and video conferencing is eligible for funding 
in the Internet access category but distance learning and video conferencing tools are not 
eligible for funding. 

Broadband over Power Lines PPL): We add BPL under the entry for Digital 
Transmission Services to allow applicants to seek funding far the transmission component of 
BPL as a telecommunications service? 

BPLenabled Internet access service: We add BPL-enabled Internet access service under 
the entry for Internet access to allow applicants to seek finding for BPL-enabled Internet 
access service under the Internet access category if the service is bundled with Internet 
access.' 

0 

0 

0 

' See 47 C.F.R. 5 54.522. 
See Comment Sought on DraB Eligible Services List for Schools and Libraries Universal Service Support 

Mechanism, CC Docket No. 96-45, FCC 07-130, Public Notice (rel. Jul. 27,2007) (July 2 7 ~  Public Notice). 
'See Comments of E-rate Central 1-3; Kellogg & Sovereign Consulting, LLC 1-2; South Carolina Budget and 
Control Board 2; State E-rate Coordinators' Alliance (SECA) 2; see also Request for Review by Brownsville 
Independent School District, et al., File No. SLD-482620, CC Docket No. 02-6, FCC 07-37, Order, para. 7 (rel. 
Mar. 28,2007) (waiving the requirement to file a technology plan for an applicant that sought knding for Centrex 
service but did not have a technology plan in,$lace). 

4-See Comments of First Communications, LLC 1-4. 

' See Comments of First Communioations, LLC 1-4. 
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Ancillaiy Calendaring (Funcfions: We clarify that program participants are not required to 
provide cost aUocation for calendaring functions ancillary to E-m~I sewice, 
Web Hostinb:' %e'cl&f) fie eligible components of a web hosting servicen6 

Failover Pr ,Mats or Spqv'ces: "Failover" products or services have been added to the list 

As we stated ihthe July 2Tth &t$p Notice, this proceeding is limited to determining what 
services are eligible under the Commission's current rules and is not intended to be a vehicle for changing 
any eligibility rules. Therefore, those comments not addressed in the Funding Year 2008 ESL may be 
more appropriately filed for the Commission's consideration in the general proceeding for the Schools 
and Libraries Universal Service Support Mechanism in CC Docket No. 02-6. Those'comments not 
addressed may include comments that requested eligibility for new services or products, comments that 
requested that services or products currently deemed ineligible be made eligible, comments that requested 
that the Commission take action outside of the scope of this proceeding, or comments that requested that 
the Commission take action that was not permitted by the short time frame allotted for this proceeding by 
section 54.522 of the Commission's rules. 

In addition, section 54.522 requires the Commission to issue a public notice attaching the final 
eligible services list for the upcoming funding year at least 60 days prior to the opening of the funding 
window for the schools and libraries program.* We authorize USAC to open theannual application filing 
window on November 7,2007. Because the filing window would open less than 60 days after the release 
of this Public Notice, we therefore waive on our own motion section 54.522 of the Commission's rules 
requiring publication of the ESL at least 60 days prior to the commencement of the filing window? We 
conclude that this action will facilitate the application process for E-rate beneficiaries'applying ,for monies 
for fundingyear 2008. 

of miscellaneou %&.V me f rgi .v& cornponent~.~ 

For further in€ormation, contact Gina Spade, James Bachtell or Regina Brown in the 
Telecommuni'sations Access Policy Division, Wireline Competition Bureau at (202) 4 1 8-7400, TTY 
(202) 41 8-0484. 

Action taken by the Commission on October 18,2907: Chairman KeviniJ. Martin and 
~omm~ss ion~rs '~ idhae1  J. %q,pps, Jonathan S. Adelstein, . ,  D&6rdh Taylor Tate and Robert M. McDowell. 

I \ .  

See Coben t s  ofXeNogg &'Sovereign Consulting, LLC at 4; South Carolina Budget and Control Board 3. 
\ . 7  > < : ~  ' 8ee Coinrnents of South CarolintiBudget and Control Board 3. 

.I Order and Second Further Notice of Proposed Rulemaking, IS FUC Rcd 26912,26928, para. 40 (2003). , 

M; see also Schools 'and Libraries Universal Se&e Support Mechanism, CC Docket No. 02-6, Third Report and 

&e 47 C.F.R. .§ 1-3 (providing that the Commission's rules may be waived for good cause). 
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Eligible Services List 
Schools and Libraries Support Mechanism 

for Funding Year 2008 

Overall Eligibility Requirements for All Categories of Service: 
The Eligible Services List indicates whether specific products or services may be able 
to receive discounts under the Schools and Libraries Support Mechanism. 

The List is organized into four sections that represent the four funding categories 
established by the Federal Communications Commission (FCC) plus a Miscellaneous 
section that is applicable to multiple categories: 

Telecommunications Serv ices - 
Internal Con nections 
Basic Maintenance of Internal Connections 

4 Miscellaneous 

In  addition, the following sections are provided: 

SDecial' Eliaibilitv Conditions 
Glossary, providing additional information about 

- the terms 'used in this. Eligible Services List 
Index 

Funding may be provided',onlyfor eligible products or services that will be used for 
educational purposes.'~e'e!4'i".C.FITR.. 59 54.500(b), 54.504. The conditions for 
eligibility are gesct$bedii,n the specific entries of this Eligible Services List. Services 
that are lnot.~elig'i~b'le are,&ste&at tRe 

All 'program partidipants d e  $eminded,t,o 'beview the Special Eligibility Conditions at 
the end of this Eligi,ble Services List in addition to all of the entries applicable to the 
services or pr;o~Iq! 
requirements is.au 
< http://www;usac 
US& website at .4 

briefs/Default.asDx. These .documents are ndt incorporated by reference into the 

This version qf th.ecEligilde $e@@es,-I+ist is dated XXXX XX, 2007. Some eligibility 
infor,matio,n ,inithis Li,st r-p$es&nts @.change from prior funding years and applies to 
funding requ.esfsfor .Fu@ding $ear 200.8. 

of each c3tegory. 
. 'V  ; ;.. .; I _  

ional information about elig'ibility 

aspx>, the reference area of the 
orgl'sl~tools[reference-area.aspx>, and in 

Schools ahd.r~&~~~ies.~e~.s-b~iefs~~;vai lable:bt  Jlttp:/PwWw.usac .ora/sl/tools/ne ws- 

Eligible Services List. , 1  , 

i ,  
i . , I .  

I .  ' 
, I  L) 2, 

. ,  

. .  , .. . 

\ e .  ' 1 

. . ( \  . W '  

IO. 
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Eligibility Requirements for All Telecommunications Services: 

; 

To be eligible for support, Telecommunications Services must be provided by 
a telecommunications carrier, that is, a company that offers 
telecommunications services on a common carriage basis. 

Digital . 2 ,  o A.+tele&municationB s@vike that provides 
, ,%rqnsm@sion t ~ a n s ~ i , s S i o n , ' f ~ ~ ~ ~ s a n '  &li@ib'leLschod or library facility to 

other locations ,Be$on&the scnool or library is .eligible 
for discount. Digital t6ansmission services refer to data 
links that conned multiple pi ints using any aybilable 
technology. An eiibible digital transmission service may 
be used @connect a'n el.igible location to the Internet or 
Enternet.2. Digital transmission sedces used. to'  link 

' 'S'ehices, 

A telecommunications service'is 'the offering of telecommunications for a fee 
directly to the public, or to such classes of users as to  be effectively available 
directly to the public ..." [47 'U.S.C. 153(46)]. Telecommunications is defined 
as "the transmission, between or among points specified by the user, of 
information of the user's choosing, without change in the form or content of 
the information as sent and received" [47 U.S.C. 153(43)]. 

All telecommunications carriers are required under FCC rules to be common 
carriers and to file FCC Form 499A (Telecommunications Reporting 
Worksheet). 

Except as otherwise indicated in this section, support in this funding category 
is only available for telecommunications services or for seryices that are an 
integral component part of a telecommunications service. Support in this 
category of service is not available for equipment purchases by applicants. 

In addition,. some service offerings provide a combination of both Internet 
Access and Telecommunications Semices. For example, a service provider 
may o-Rer local phone service, long distdnce service, cellular service; and 
Internet, access~for one price, For adtqinistrative conwenience, such a 
comb@ed;,gffering, if provided by, an eligible~belecornrnunications carrier, may 
b,e requested .in .the Tel.ecoqmunicationrS.'Services, category of sewice. 
Alterriafively, fundi p.g,@ay{:bevrg,g qesjtd as ltwo sepg ra te requests, with the 
price of the;offe$.tig a@propria,tdy ,al!ocated',b.etween the Telecommunications 
~ewi~$es+a.n~d IntFqet Access cqteg@jes.. / .  

&e&w, app1ican.b ni.ust i n d i ~ a ~ e ; ~ ~ h , a t i I ! ~ ~ P ~ ~ ~ a ~ c ~ s s  issbeing sought :when 
Qing$GS ~ ~ ~ ~ . ~ 7 ? : . , . ~ l i l : e a s ~ ~ . n o ~ e ~ ~ ~ a ~ ~ ~ ~ ~ d i n _ g ,  at In>t,ernet access in the I 

~ $ 1  y$@~ga:thn$~~~.wi ties ;@$keg criy does  OB - re1 ieve ,applicants of 
.respc$$b.ilitie's _I. L,." L. . @ey ya,y have: woder the> 'Ghildren.8 linternet Protection Act. 

' 

. L  

. , ~f,I~nterm,et .q,cces;S;,is being req,ue&ted 'in the l;elepomrnunicati,qns Services . 

, .  s, 

.I Function 1 Description 
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Telephone 
Service 

. .  

\oca\ networks are commonly called "wide area 
networks" (WANs). 

p f ; 4 v F . ; t c r . :  *&,*# 

Eligible digital transmission technologies include, but are not 
limited to: 

0 Asvnchronous Transfer Mode (AT M I  

0 Diaital Subscriber Line (DSL) 

Fiber oDtics 
0 Frame Relav 

0 OC-1, OC-3, OC-12,OC-n 
Satellite service 

0 

0 Wireless 

Broadband over Power Line5 (BPL) 

DS-1, DS-2, DS-3 

Intearated Services Diaital Network (ISDN, BRI, PRI) 

Switched Multimeaabit Data Service [SMDSl m, T-2, T-3, Fractional T-1 

Components required as an integral part of a digital 
transmission service are eligible for discount, such as: 

0 costs of trunk lines 
0' reasonable installation costs 

The telecommunications component of: 

costs of a permanent virtual circuit ( P V C ~  

a distance learning capability, 
video sewice, or 
interactive television is eligible for discount. 

Paaina services are eligible when integral, immediate, and 
proximate to the education of students. Services occurring at 
eli'gible locations are presumed to meet this standard, as well 
as, for example, paging services used by a bus driver 
delivering studen-& to school, a library staff member in a 
mobile van; and teachers on field trips. 

"Telephone Service" refers to communication that takes place 
using "the public switched telephone network. Costs to 
subscribe to a telephone service are generally eligible for 
discount. ThF following telephone services are "basic" for 
purposes of the schools and libraries program and do not 
reqnifh a technology plan: 

0 

800 service 
Centrex 

:Local Dhone service 
Lona distance teleDhone service 
POTS ("Plain Old Telephone Service") 
Radio loop 
Wireless teleDhone semices, e.g,, cellular service and 
Pe rqona i 'comm u nicqtions Services ( PCS) 
Shadd telephone service (only that portion of the 

Schools and Libraries' , -- .Elde.ibleSemices . - ListforFundine. Year 2008 - Page 3 
Telegb$mun,ica$ons Services 
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Telephone 
Service 
Components 

Other Eljgibl'e 
Telecomhmiaa- 
tions Services 

shared service relating to the eligible use and location 
is eligible) 
'I'ele&&&t?ric&i&s services and voice mail services 
used to provide a homework hotline service are eligible. 
For example, a toll-free telephone number for students 
to contact school regarding questions about homework 

a 

Various payment options may be used with these eligible 
services, and phone bills may include billing terms such as e, local measured service, and messaae rate semi@. Phone 
callina cards may be used if they are used for an educational 
purpose. 

Service to an eligible location for educational or library 
purposes can provide voice communication, fax connections, 
modem connections, 911/E911 trunkdlines or an alarm 
teleDhone line. 

Telephone features indicated in this section are eligible for 
discount if they are a component part of a telephone service. 
Generally, this requirement means that these charges will 
appear on the same bill as the telephone service itself. 

0 900/976 call blockinq 
0 .  , Custom xallina services 
0 Direct Inward Dialina (DID] 
0 Directow assistance charaes 
0 Inside wire maintenance Dlan. An inside wire 

maintenance plan is eligible as a component part of a 
telephone service only if charges are minimal. 
Installation charges-see the entry for "Installation and 
Confiauration" in the Miscellaneous section 

0 

0 Network access reaister charges 
0 PIC chanae , .  charae . . I  

The telecommunications Component of voice or video 
. csnferencihg seWices. that,pr'ovideu a qmeansifor multiple users 
to .parkicipate-id!;9rimp:discdssions can be eligible if the 
services are .li,rni$ed, only to eligible. educational or library 
purposes or if 'an auditable monitoring system is in place that 
provides a way 'to allocate between eiigible and ineligible uses. 

Maintenance and technic4 sup,port appropriate to maintain 
reliable operation is eligi,b'le fo,r discount when provided as a 
component of an eligible telecommunications service. 

Please see the Miscellaneous section of this document for 
additional entries .appligal& .to Telecommunications Services, 
such as charges for installation and configuration. - - - ~ - - - - _ -  - -- 

. 



Ineligible for E- 
rate Funding as 
Telecommunica- 
tions Services 
(Not Eligible) 

-~ __._^__________ ~ -.._..--_-. ~ ..__-..-.-.. ~ ..-... -1. 

The following services are NOT €lIGIBL€ for discount; - 
900 /976 charaes 
DarkPi beP?$iit+ic& 
Direct Broadcast Satellite and other services that 
provide broadcast content or cable television 
Di rectorv .advertisinq 
Extra costs for directory listings 
Pavphone telephone service 
Reverse d i rectory assistance 
Non-telecommunications components of a distance 
learning service, video service, or interactive television 
service, such as a scheduling service or services for 
creation, maintenance, and storage of content 
Internet2 membership dues 
Residential telephone service is not eligible except in 
cases where state or local law or tariffs allow a school 
or library to receive local service at the residential rates 
Charges for creation, configuration, or maintenance of 
content 
Services that go beyond a telecommunications service, 
such as monitoring services for 911, E911, or an alarm 
telephone line 
Services that connect to a residential facility or home 
Services that provide voice, video, or data connectivity 
exclusively within school or library grounds are not 
eligible for funding as Telecommunications Services but 
may be eligible as Internal Connections 
Services to ineligible locations, such as telephone 
service to residential facilities 

Please see the Miscellaneous section of this document for 
additional entries applicable to Telecommunications Services. 
For example, finance aharges ,and termination charges are not 
eligible. 

Schoolsdahd Ljbrsiries: ElinibleBe~ices.~ist.rfor~~undine Year 2008 - Page 5 
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Eligibility Requirements for All Internet Access Services: 

Internet access is an information service. Briefly, an information service is 
'the offering of a cap-ability for generating, acquiring, storing, transforming, 
processing, retrieving, utilizing, or making available information via 
telecommunications ...." [47 U.S.C. 153(20)]. 

Support in this funding category is only available for basic conduit access to 
the Internet or for services that are an integral component part of basic 
conduit access. Support in this category of service is not available for content, 
equipment purchases by applicants, or services beyond basic conduit access 
to the Internet. 

To qualify as Internet access, all services must reach the boundary of public 
Internet space. 

Service providers for Internet access need not be telecommunications 
carriers. 

Function 

Distance 
Learning and . 

Video 
Conferencing 

E-mail Service 

Description 

The basic conduit access to the Internet may be used to access 
Iriternet based distance learning and video conferencing 
services. However, the charges for web meetings or online 
collaboration solutions for the provision of distance learning or 
video conferencing charges (e.g. web meetings or online 
collaboration solutions) 'are NOT Eligible for discount. 

A point-to-point connection (e.g. ESDN line) for distance 
learning or video conferenci,ng is \NOT eligible as Internet 
Accessand may only be Sp'rovided by eligible 
telecommunication carriers. 

Videoconferencing comppnents at customer sites may be 
eligible as Internal Connections. See the Video Components 
entry in the Internal Connections section of this Eligible 
Services List. 

~ ~ 

Internet-based e-mail service is eligible. Such a service is often 
included in the cost of basic conduit access to the Internet or 
may be provided at a separate cost, either as a fixed charge 
and/or on a per-user or other basis. 

Some e-mail services may include substantial ineligible 
features, such as collaboration tools, and services to ineligible 
users. Funding is limited strictly to the eligible e-mail portion. 
Any cost allocation must ,berbased on tangible information that 
provides a reasonable and appropriate delineation between the 
eligible and ineligible components. 

Schools and Libraries? ,EligiblelBervices.i~ist ,fo&unding Year 2008 - Page 6 
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Internet Access : 

Web. Hosting i '  

, .. .. 
' I  
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Basic conduit acms to the Internet is eligible resadlegs dF 
technology platform. Access technologies include but are not 
limited to: ~ . ~ l Y * & ~ ' , * > k  E;lY 

0 Broadband over Power Lines (BPL)-enabled Internet access 
service 
Cable Modem 

0 Diaital Subscriber Line (DSL) 
Telephone dial-up 

0 U lines 
0 Wireless 

Eligible Internet access may include features typically provided 
for adeguate, functionality and performance when provided as a 
standard component of a vendor's Internet access service. 
Such features may include Domain Name Sew ice fDNS , 
Dvnamic Host Confiauration Protocol (DHCP), and firewtll 
protedion against unauthorized access. , 

A wireless Internet access service is eligible under the same 
provisions as wire3 access to the Internet. 

Wide Area Network facilities can be eligible for funding as a 
part of Internet access if the service is limited to basic conduit 
accessLto the 1.nternet and the offering is the most cost- 
effective means of accessing the Internet. 

GSP (Global Sew ice Provider) fees necessary to obtain Internet 
access are eligible. 

A wireless Internet access service designed for portable 
electronic devices"isleligib1e to be funded if used for 
educational purposes. 

I&>. u. ...- 
&v&l&?ostirX~ ~ ~ e ~ ' i c _ e , t h ~ t , ! ~ ~ ~ , v i d e s  a means for a school or 
I i~rary"o ;disiav :cQntent, . ., on the Internet is eligible. 

sahbb'l 'or librat$ '@et$ite'is eligible for discount. 

.fQn&ii$s: 

s i  m- '* ?rzzs 

" DBm"&n.' I.'..- *- natheke&iistration :.., , Oecessary for the creation of a 

. P$ndinsl 4s li'mit4Sd strictly to the following eligible web hosting 
'3 .p" ., 

0. $@vision df web site traffic (bandwidth) 
o Pr&.i&on df disk space for storing applicant 

. provided content 
o Provision of File Transfer Protocol (FTP) transfer 

or a Web interface to upload files 

Sqme vyeb hosting services may include ineligible features, 
such as soeware applications, end-user file storage and 

beybased !on tangible 
e and appropriate 

for such 

components. 
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Other Eligible 
Internet Access 
Services 

Ineligible for E- 
rate Funding as 
Internet Access 
Services 

(Not Eligible) 
2 ,  

r ' ; ;  . 
I. . 

I-_---.-- 

Maintenance and technical support appropriate to maintain 

component df ah eligible fhternet access service. 

Please see the Miscellaneous section of this document for 
additional entries applicable to Internet access, such as 
charges for installation and, configuration. 

The following services are NOT ELIGIBLE for discount: 

rehab\e operauon is e\igib\e for discount when provided ,as a 

e 

e 

e 

. .  
e 

e 

e 
e 
e 

Internet content or charges for the creation or display 
of information. Internet access that provides features or 
content that go beyond basic conduit access to the 
Internet is not eligible for funding. (E-mail service and 
e-mail account fees, however, are not considered 
Internet content. Applicants may accept an Internet 
Access service with m'inimal content included if the 
content meets the' limitations for Ancillary Use. See 
Special Eligibility Condition&-below for Ancillary Use.) 
Costs attributable to the creation or modification of 
information, such as a web site creation fee or content 
maintenance fee 
Charges to access Internet content or limited-access 
information 
Charges for distance learning or video conferencing 
utilit'ies suth as web meetings or online collaboration 
solutions 
Software, services, or systems used to create or edit 
Internet content 
Internet2 fees 
Dark fiber service 
Training'in the use of the Internet 

e .- Costs.$or-traininggwovided vi,a the Internet 
G . . .  . s ~ ~ ~ ~ ~ s ~ t ~ a ~ ~ ~ ~ ~ e ~ ~ ~ ~  b&$i conduit access to the 
. " 'inte&p 

ta, video, or voice 
vided only by eligible 

&at.,so. b.eiyondi 6asic conduit. 
et, such .as Virtual Private 'Network 

sewiGes I , 

, ' e  Webl,site creafi.on fee 
e ~Electr;onic,,librar&n-line public access and associated , 't. %. 

j .sodhare 
. .  

I 



o Cachina service . - we$€&&&j. ',> 
, Content filterinq.service 

Please see the Miscellaneous section of this document for 
additional entries applicable to Internet access. For example, 
finance charges and termination charges are not eligible. 
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Eligibility Requirements for All Internal Connections: 
Internal Connections are components located at  the applicant site that are 
necessary to transport information to classrooms, publicly accessible rooms of 
a library, and to eligible administrative areas or buildings. Internal 
Connections include connections within, between or among instructional 
buildings that comprise a school campus or library branch, but do not include 
services that extend beyond the school campus or library branch. 

Components at the applicant site are eligible only if they are an essential 
element in the transmission of information within the school or library. The 
components must be necessary to transport information all the way to 
individual classrooms or public areas of a library. 

Internal Connections do not include services that extend across a public right- 
of-way beyond the school or library facility. 

Funding for Internal Connections is subject to the provisions of the "Two-in- 
Five Rule." 

Function 

Cabling/ 
Connectors 

Circuit Cards/ 
Components 

Description 

Cablinq, connectors, and related components used for eligible 
voice, video, and data transmission within an eligible location 
are eligible for discount. Eligible components include: 

0 Cable (e.g., copper, fiber, coax, twisted pair) 
0 Connectors and couplers 
0 Jacks, panels, facedates and wire manaaers 
0 Conduit and raceway 
0 Other ca%ling components necessary to  transport ' 

information all the way to  individual classrooms or 
public areas of a library. 

Consumable comoonents are eligible only when included as 
part of the original installation of eligible components. 

Eliaibilitv limitations 
1f"cdbling or cabling components are used for both eligible and 
ineligible purposes, the cost of the ineligible portion must be 
cost allocated. 

Citxuit cards and related components, such as memory 
isod~lesPRandorn'Access Memorv (RAM are eligible if they are 
I a n  eligible component, 
such as an eligible PBX, router, or server. 

Network interface cards (NICs) that are separately priced or 
ushd in eligible eq'uipment are eligible. 

Si!hools>and4iibn&ies' BligibIe;Se~ices.~iist .f?r-Fundine Year 2008'- Page- 10 
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Data 
Distribution 

~ ~~ 

Data Protection 

Processors and a processor terminator card are eligible if used 
in an e\igib\e corgponent. 

Phone modems can be eligible if used with an eligible server or 
other eligible device for providing remote dial-in network 
access, if the remote access is limited to connections from 
eligible locations. 

g ";'i * Tr , 

Components used to distribute information from 
telecommunication or Internet access facilities all the way to 
individual classtooms or public areas of a library are eligible. 

Such components may include: 

o m  
0 

0 

0 

Access Point used in a LAN environment 

MultiDlexer used as part of a IAN' 
Network Switches are eligib1.e for discount when used 
for an eligible purpose 
Routers are eligible for a discount when used for an 
eligible purpose 

Voice/Video over I P  fVoIP) components are eligible as Internal 
Connections. 

Components such as those indicated above are typically 
configured into a local area network or wireless local area 
network. 

Some products may have modules or features that are not 
eligible, (e.g., content filtering, network management, and 
caching). I f  these ineligible components are available 
separately, or the applicant specifically seeks the ineligible 
functions, their cost must be subtracted from the amount 
el igibk for-discount. 

.:Data :protec$ion compon-ents are used to ensure the continued 
'8peration qf'eligible eq4ip4~ent by protecting equipment and 
q@p&ter fiIe$fkom environmental or security hazards. The 

@~ll,pwi&g cp,@,ponents .are eligible if used to, provide basic and 
&8isoh&le'measures Ifor data protection: 

i. 4.:: 

Firewall 
0 ProGv.Oerim- 

i . :TatYe. Bakkh ., '.. - yvhen.used as, part of an eligible server 
0 .crab . . Phiuate+ .. Network (VPN) Components 

Tape, backu,p caflridge units are eligible when used as 
.part..df &eligibl,e seper. A cartridge included with a 
tape backup p a y  be provided as an integral component 
of the .backup unit, if the cartridge is part of the 

, stat$da,rrd qim~duct configuration and provided at no 

I ;i F Y r .  

' 

' . addihnal cost. 



Interfaces, 
Gateways, 
Antennas 

An Uninterruptible Power Supp\y (-UPS\ leatterv 0aCkUD that 
protects eligible equipment is eligible as a data protection 
component, but ht5 fui’itJi@ will be provided for UPS systems 
that can provide continued backup power for substantial 
periods in excess of that necessary for basic power protection. 

The following components used for the reliable operation of a 
UPS are eligible: 

UPS Interface Expander 
0 Relav I/O Module 

Interfaces, gateways, and antennas represent miscellaneous 
components that are eligible when used for an eligible purpose 
to transport telecommunications or Internet access information 
all the way to individual classrooms or public areas of a library. 

The following components are generally eligible: 

0 Bridae 
0 

0 

0 Comer-to-Fiber ITX-to-FX) converter 
0 FRAD 

Gateway 
0 Interface/Edae Device 
0 Network Interface Device 
0 Media Converter 
0 Terminal AdaDter 
0 Transceiver 

Voice/Fax network module 

Eliaibilitv limitations for antennas 

Cable Modem (but not for receipt of cable Tv service; 
may also be leased as part of Internet access service) 
Channel Service Unit/Data Service Unit (CSU/DSUl 
(may also be leased as part of Priority One service) 

. r  

Antennas and related.. co,qponenfs, such as satellite dishes 
used. for eli@~le~$+ur~,@.e$, !ark.,eIigibk for discount if they are 
priced ,s~par‘a@iy on a contract or are sold s,eparately. 
Antennas embed,ded in irigfigible equiiment such as computer 
workstations are: tiot eIigi6Ie.’ 

Antennas and other components used for the receipt of over- 
the-air radio and television bkoadcast signals or for radio 

-, sibnsls from cabl?+televisitm’.operators are not eligible. 

While ,an antenpa< a that supports eligible Internal 
Cbnnections is”dli$b[ei Iacge antenna towers are not ellgible as 
Internal Connect.iobs. 

. -  . 

+ 1 ’  
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Servers 

Software 

Computers used as servers or similar centralized functions are 
eligible if the use is. necessary to transpork information a\\ the 
w.ay 'to ind i~ i 'd l ra lba~s~t i~ms or public areas of a library. 

A server'can be eligible or not eligible, depending on how it is 
used. An eligible server must serve as a conduit for information 
rather than as a source for content. Servers typically provide 
multiple functions. If servers are used for both eligible and 
ineligible purposes, the cost of the ineligible portion must be 
cost allocated. The following uses are eligible: 

Dvnamic Host Confiauration Protocol (DHCPI a 

0 Domain Name Service (DNS) 
0 E-mail 
a Firewall or Proxv Server 

Ths following servers are eligible only in certain cases 

Remote Access Components- Eligible if steps are taken to 
ensure that remote access is limited to connections from 
eligible locations. Remote access cannot be provided to  
homes or other non-school or non-library sites. 

Terminal Server- Eligible to the extent that the use meets 
' she other eligible server types indicated in this section 

but not eligible as. a source for ineligible software 
applications or other ineligible uses. 

We"b Server- Eligible if used to provide content to users of 
;the Internet but not eligible as a source for software 
applications, data<base functions, or storage of end-user 
files. 

One monitor per eligible server or other eligible component 
requiring a visual display is eli.gible for discount. However, 
special-pu$osG devices, such as large screen monitors, are 
not eligible. ' 

A &VM switch ("kesboard-video-mouse" switch) is eligible if 
&ast+Tedige i:n ,&hipa rison to the individual components that 
,$guld ,t!%epyise be. necessary. 

w , r , ~ = - * . ? ? q  

Some ,typeslof c@rnputer&ofiware are eligible for discount. 

Operatinaswstem .sbRware, such as network operating system 
,softwaie rewbirkd to obtain operation of an eligible component, 
is eligi,blet inclg$!ng functionality provided with the core 
.@p>eraFhg s$siz$*lgak: no c:ost..Additional software products 
availa*&le sebaF&iy that provide optional operational features 
ace .not,elidble for discount. 

E-rhbiil'so@~a~e 'that,i:s a 'saver-based, shared product is 
&li,$bi& I f  sukh a soqware piooduct provides substantial 
adlitidnal functionality that is not eligible, such as database, 
yVo!kfl&w, OF grbupwaFe features, only the e-mail portion of the 
.&tftl& is. &gi$le .arid.the cost of the ineligible port'ion must be 

1 , I .  

f .: $I& , ' .;. 
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Storage 
Devices 

Telephone 
Components 

'. P J 

.. 

€-ma\\ software or other e\igib\e components that include 
content filtering as an integral component part are eligible, but 
a separately price&carit&nt filtering module or product is not 
eligible. 

Software for a server-based, shared voice mail system is 
eligible. 

Client Access Licenses for eligible software products are 
eligible, but Client Access Licenses for ineligible soffware 
products are not eligible. 

Storage devices provide electronic data storage on magnetic or 
other media. Devices include hard disk drives, CD ROM drives, 
DVD drives, and floppy disk drives. 

Storage products may be used to store the operating system of 
an eligible product, such as a network server used for an 
eligible purpose. (See the entry fonServers for further 
information.) I n  addition, storage'products may be used for 
eligible e-mail files. 

An eligible sewer or other eligible component that provides a 
storage product such as a DVD drive as an integral component 
part at no additional cost is eligible. 

Centralized components that are an essential element in the 
transport of telephone services within a school or library are 
eligible. This includes: 

Private Branch Exchanae [PBXl 
Kev Svstem CKSUI 
Voice Mail Components 

0 VoIP Telephony Equipment 
W i rdl'ess CBXhdiu n?t 

En a,ddition, the following features are eligible: 

Automatic Route Se lection (ARS) 

7.- 

0 

0 E911 Reader I. Board 
ression Module 0 OoiceComD 

Voice Intehace Card . a- 
One- swlit;chbo;ardPatrtdant console necessary for operation of 
each eligible.:PBK or;dhgiBle Centrex telephone service is 

'eligible. 

,An intercom system that is.qn integral component of a PBX or 
okhgr t$i+gible$$oduct i:, can',Ge included in the cost of the eligible 
corn por$en t. 

. . I  , : 

,; 
I C  
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Video 
Components 

Other Eligible 
Internal 
Connections 
Components 

Ineligible 
Internal 
Connections 
Components I 

(Not Eligible) 

c 

Cenbalited uidea cemnanents necessary to transport 
information all. the way to individual classrooms or public areas 
of a library aifWli”gtsl&‘This includes: 

0 CODEC / video encoder 

0 Multipoint Control Unit 
0 -  PVBX 
0 Video AmDtifier 
0 Video Channel Modulator 

Master Control Unit 

0 Enhanced Multimedia Intel ldce 

Equipment that is used to control the programming, 
distribution, and selection of video content can be eligible if 
used in the transport of information to individual classrooms or 
public areas of a library, however such components are not 
eligible if used in end-user equipment and/or are operated 
directly by end-users. 

D.ocumentation in hard copy or electronic form is eligible for 
discount if it is basic and is provided as part of the purchase of 
eligible components. 

Racks and cab inets are eligible only to the extent that the 
components they contain are eligible. A surge protector 
provided as.an integral component of a rack or cabinet without 
separately identifiable cost can be included in the cost of the 
rack or cabinet, but a separately-priced surge protector is not 
eligible. 

Svstem immovements and upwades to eligible components 
are eligible for discount. Memory upgrades, for example, to 
elaigibleaservers are eligible, but memory upgrades would not 
be eligible in end-user workstations. 

Rljease ‘see the Miscellaneous section of this document for 
additional entries applicable to Internal Connections, such as 
charges for installation and configuration. 

Products and servicesare only eligible as Internal Connections 
if they are an essential element in the transmission of 
information within the school or library. 

The following i- co,mponents are NOT ELIGIBLE: 

0 .Asbestos removal 
0 

0 JElectEical system uDa Lades 

t 

Broadcast and cab le television eauiDmenf 

Multimedia content, such as encyclopedias on CD ROM, 
video information, etc., also including m e d i a  kits 
Irntercom .and public address (PA1 svstem 

c 

?*‘ 

f L. 
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0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

External speakerg (except when provided at cost 3s 
an integral part of an eligible component) 

Consumable Kits which contain installation tools 
Wiring and components providing electrical service or 
for radio or television broadcast or cable services 
Network interface cards that are embedded in ineligible 
equipment (such as 'end-user equipment) or included in 
the pricing for ineligible equipment 
Phone modems that are provided in or with end-user 
equipment, or used to provide dial-in access from 
ineligible locations such as homes or other non-school 
or non-library sites 
Lia h tn i na Arrestor 
Surae Protector 
Power StriDs 
Disaster Recovew 
Environmental Mdnitorina components 
Components that are installed in standby mode, 
redundant, not active and online, or otherwise not an 
essential element in the transmission of information 
within the school or library 

Test ELuipnj&ltk 'w, 

Ineliaible Servers: 

0 Storage of application software, databases accessed by 
end users, or end-user files other than e-mail files 
End-user personal comDuters/workstat ions, even if the 
device also provides server functionality 

0 Cachinq server and print server. (However, caching and 
print sewer features provided by the core network 
operating system may be utilized if the principal 
function of the sewer is for other purposes that are 
eligible). 
Laptodnotebook comwter (presumed to  not be eligible 
because a laptop is typically used as an end user 
workstation). 

0 

Ineliaible Soft ware: 

0 All end-user software 

0 Developmental software 
Network manaaement; software 
Operating system software for end-user computers 

0 Securitjr software 
Utility software, su'ch as anti-virus software 

ADDiication Software other than server-based, shared e- 
mail 

Ineliaible Storaae: 

0 Devices used to supplement storage requirements of 

Schoolsfand *- Libraries' . .-.. PligibleY3ewices List foeFun8ing YearZ2008' - Page 16 
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personal computers on a network. For example, storage 
devices.are not eligible if used to store the following 
infoh7atibnI' endguser files other than e-mail files; 
application software; other ineligible software; archival 
information; cach i nq information 
Storage devices in end-user components, such as end- 
user computer workstations 
Consumable storaae media, such as floppy disks, 
recordable CD ROM media, and cartridae maanetic tape 

0 

0 

Ineliaible Data Protection ComDonents: 

Tape backup cartridge units when part of a PC or 
workstation 
Cost of purchasing additional or separate tapes 

Ineliaible TeleDhone Components: 

Call Accountina Svstem 
Call Seauencer 
Homework Hotline EauiDment 

Automatic Call Distribution Svstem (ACD1 

Station Messaae Detail Recordina (SMDR) 
An intercom or public address system . 

Ineliaible End-user EauiDment: 

Computer workstations 
End-user telephone sets 
Fax machine 
Cameras 
Microphones 
Videotape recorders 
Personal diaital assistant IPDA) 
CD/DVD Dlaver 
Paier . 

Printer 
Two-wav radio 
End-'user jgleDhones and end-user voice ma il 
combonen& such as answering machines are not 
eligi8le. In addition, telephone components not 
essential for the transport of telephone services within 
the school or library are not eligible (unless included as 
an integral component of a standard product offering 
for-an eligible product at no additional cost). 

Ineliaible Video, Components: 

0 End-user video equipment and equipment for the 
creaJion gf video content is not eligible for discount. 
IExpgples include video monitors, televisions, video 
cameras, and video recorders and playback devices. 

------I.-- - 



Br~adcast: and cab\e te\evision eauipment used for the 
display or distribution of broadcast and cable television 
signal&- . . p i  1 - s  % 

See the Miscellaneous section of this document for 
additional entries applicable to Internal Connections. For 
example, finance charges and termination charges are not 
eligible. 



Basic Maintenance ensures the necessary and continued operation of eligible internal 
connection components at  eligible locations. 

No funding for a.technical support contract will be provided if it includes services that 
exceed basic maintenance as defined in this section. 

All requests in this category are for services to be delivered within the July 1 to June 
30 Funding Year. 

Although Internal Connections is subject to the provisions of the "Two-in-Five Rule," 
this rule does not apply to  Basic Maintenance. 

Maintenance 
and Technical 

support of 
Internal 

Connections 

Ineligible Basic 
Mainteniance of 

Internal 
Conneotions 

Necessary basic maintenance services are defined as follows: 
"but for the maintenance at issue, the connection would not 
function and serve its intended purpose with the degree of 
reliability ordinarily provided in the marketplace to entities 
receiving such services without E-rate discounts." The 
following maintenance services are eligible: 

0 

0 Wire and cable maintenance 
0 Basic technical support 
0 Configuration changes 

Repair and upkeep of eligible hardware 

Basic maintenance is eligible for discount only if it is a 
component of a maintenance agreement or contract for eligible 
components. The agreement or contract must specifically 
i d e n ~ w  the eligible components covered, including product 
nEme,z~mode'l number, and location. 

The !#&wing products and services are NOT ELIGIBLE: 

0 On-site technical support (Le., contractor duty 'station at 
the app.!ica'nf'Site) when off-site technical support can 
ptovi,$e {basie maintenance on an as-needed basis. 

0 Ser?'es,syoh as network management and 24thour 
netw.6rk monitoring. 

0 Melp$es'l<s that provide a comprehensive level ,of 
sUpp6rk beyond basic maintenance of: only eligible 
.,comjpents. 
'Technical support contracts that are more than basic 
mairitenance. 

In  addi$ion,:!software Client Access. Licenses are not eligible as 
Bas.iic ' 5 ,  -.f;,, z;-L:; .gaintepapce;. '$r '. ,y, However, Client Access Licenses for 
d j~g i~ l .~mf twat?e  "goducts may he eligible i n  the Internal '' 

' C&tned,ions;funding category. 

9 



€\\gib\e basic maintenance dseS not \nc\ude Services to 
maintain ineligib!e equipment, ko enhance the utility of 
equipment beyondrdtkeat&nsport of information, or to provide 
diagnostic services in excess of those necessary to maintain 
the equipment’s ability to transport information. 

_.. . . 
, , . , * .  
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The service category for entries in this section should reflect the same category as 
the product or service being installed or obtained--Telecommunications Services, 
Internet Access, or Internal Connections. 

Product Type 
(Function) 

Interconnected 
Voice over 
Internet 
Protocol 
(Interconnected 
- VoIP) Services 

Installation and 
Configuration ,: 

M,iscella'neo.us- ,, : 
Fees and 
Charges 

-- 
Description 

Funding requests for interconnected VoIP services may be 
submitted in the Internet Access category.' 

I-___ 

Igstallation, activation, and initial configuration of eligible 
' components are eligible if they are part of a contract or bid 
for those eligible components. Such eligible services may 
include basic design and engineering costs and basic project 
mahagement costs if these services are provided as an 
integral component part coincident with installation. 

In addition, on-site training is eligible as a part of 
installation services but only if it is basic instruction on the 
use of eligible equipment, directly associated with 
equipment installation, and a part of the contract or 
agreement for the equipment. Training must occur 
coincidently or within a reasonable time after installation. 

Fees and Qharges that are-a necessary component of an 
1 eligifille ,pdodW%,or serviceare gkngrally eligible, including: 

I- 

0 Chanaefees 
. ,kr& a .hii. assurance. . ' fees 
S hy&D i~Q;;cjif&'a es 

2 ,  , ' % ,  , 

~ h e . f o l l o ~ . i ~ ~ ~ ~ e e s ' a n d  charges are eligible only if a contract 
.with a veigdo$-f&.eljgible product or services specifically 

I ~ pEov,ides f&these:sosts: ' 

' _ I  -. 

ail 'services) and ,telecommunications 
ts under the.universal service support 

ulenakipg, 18 FCC Rcd 9202, ,: 
n 50@pterconnected VoIP ' 

i91.e sepices here. The ., 

its ;rules tq this, decision. 

Mechanism, CC Docket No. 02-6, 
, 

,, . , .  ' 
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Voice Mail 
Service 

(Not Eligible) 

0 Per diem 
Travel time 

Extended warranties and service contracts are eligible only for 
that portion associated with the relevant funding year. 
However, a manufacturer's multi-year warranty provided as 
an integral part of am eligible component without separately 
identifiable cost can be included in the cost of the component. 

Lease fees to rent or lease eligible components are eligible. 

Taxes, surcharges, and other similar, reasonable charges 
incurred in obtaining an eligible product or service are eligible. 
This includes customer charges for universal service fees but 
does not include additional charges for universal service 
administration. 

A reasonable continaencv fee is eligible only if it is a regular 
business practice of the service provider. 

,A voice mail  service^ is eligible. 

Funding requests for a voice mail service may be submitted in 
the Telecomrqunications Services category of service if 
provided by an eligible telecommunications carrier or may be 
Submitted in the Internet Access category of service if 
provided by any service pfovider. 

I n  addition, voice mail equipment may be requested in the 
Internal Connections category of service, but funding is not 
available for end-user products such as answering machines. 

1,n. addition to aornptqents indicated in other sections of this. 
,@liqiblg Serv;icesbList, the folloNing components are NOT 
ELZGIbLE for discount: 

I '  

0 Interest or finance-charges 
6 Late payvent. fees 
0 Performance bond 
9 Termination cha$g,es. 

I .  

Duplicative producbor services are not eligible. Any product 
or s-ervice that .is duplicative of a service already requested or 
being used by .the applicantwill not b.e eligible. Services that 
provide, necessary .ba.nd$&@h reqyirements.'consistent with an 
appliqant's $echnolog,y-44an, s.uch as rnulgipl,e.T-l dines when 

-,? a.ppropi-iate"for th& .p$$$atj,pn served and,the services to .be 
received, are not;;duplicatiob. 

Faiiowy produas'or sentice$ are' hdfTeligib'le. Any stahd alone 
' p.rodqL&s ky*sewi&!s rha~~,~~~e~.onlt '~ti l ized When the primaw 

, .  

* 1 .  

.1 . 
. I  
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Broadcast television, cable television, Instructional Television 

for: discount. 
Fixed Service (ITFS), and satellite television are not eligible 

Creation af'software programs or functions such as through 
computer programming is not eligible, 

Ineliaible Installation and Confiauration: 

Consulting services not directly tied to and coincident with 
,basic installation and configuration of eligible services are not 
eligible. Services that are NOT ELIGIBLE include but are not 
limited to  the following: 

0 Initial planning to determine the technology and/or 
compo.nents to  be deployed. 

0 Netwo,rk architecture design. 
0 Development of technology plans. 
0 Applkation assistance, program advice, and other 

activities not tied directly to actual installation and 
initial configuration of components. 

In addition, the following Installation and Configuration 
components are NOT ELIGIBLE: 

, 0 

0 

0 

Test eauioment and tools. 
0 

Labor costs for school and library personnel. 
Costs for contractor personnel to operate components. 
Costs for network rnanaaement software, services, and 
equipment. 

End-userdraining, .such as training of teachers and 
:'..-s$a#:in 
-q@i@s@@@io,n or $or ,professional development. " 

.. ,i Canstbu,&i.on ,G~s,~s,  other than incidental charges to 
I restore..a:facility,to pre-installation conditions. 

.use of couered services ,in their programs 

I 



The Universal Service Administrative Company maintains additional documentation 
regarding the administration of the Schools and Libraries Support Mechanism at the 
Schools and Libraries Division website, available at httD://www.usac.ora/sl/. These 
documents are not included by reference in this ESL. 

Ancillary Use 

Cost Allocation 

Cost Allocation for 
File Servers 

If a product or service includes ineligible functionality, 
then, in general, the proportionate cost of this 
functionality must be removed from funding requests 
through a cost allocation process. However, in certain 
limited cases, if any ineligible functionality is not 
significant and strictly ancillary to the principle uses of the 
product or service, the full product or service may be 
eligible for discounts. . --I 

1 

The following conditions are considered when evaluating 
whether ineligible functionality is ancillary: (1) a price for 
the ineligible component cannot be determined separately 
and independently from the price of the eligible 
components, and (2) the speeific package remains the 
most cost-effective means of receiving the eligible 
setvices, without regard to the value of the ineligible 
functionality. I n  addition, the applicant may not be 
specifically seeking one or more of the ineligible 
components. 

Funding requests that include only a single price for 
components that contain both eligible and ineligible 
functionality, ani3 fail ta'meet the requirements for 
Ancillary Use, are fully ineligible. Therefore, applicants are 
encouraged to utilize'a cost allocation process to  remove 
ineligibie functionality Whenever feasible. For further 
information, see Cost Allocation Guidelines for Products 
and Services. 

If a product or service contains both eligible and ineligible 
features, an applicant may use cost allocation to  provide a 
fair delineation of the eligible and ineligible components so 
that partial funding can be provided. When no cost 
allocation is provided for funding requests that require 
cost allocation, USAC will contact the applicant to  request 
such cost allocation. See the web document "W 
Allocation Guidelines for Products and Services" for 
additional information. 

File servers and other components can be used 
simultaneously for multiple purposes, some of which are 
eligible and some ndt eligible. Cost allocation is required 
to remove any ineligible functionality from funding 
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